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“There are a few places in our
hotel that I find particularly
alluring. They feel almost mag-
ical to me. It fills me with joy to
see that our guests have their own
personal favourite spots at the
hotel too — and they are almost
never identical. What a perfect
example to demonstrate that
everybody is different. Being

while continuing on our own
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EDITORIAL

The
joys of
creating

The freedom to leave your own trace bestows boundless

joy, profound excitement, and authentic devotion.

Whoever walks through life with purpose and an open mind
will recognise when it’s time to walk on and create something
new — something better and even more beautiful. The joys in
initiating change and bringing ideas into reality are manifold.
As the owner and managing director of Schlosshotel Fiss, |
value the freedom to create with sense and for the senses,
making your stay with us even more comfortable, your time
with us even more exceptional. The fully refurbished sports
shop at the heart of the hotel is just one example of how we
create a memorable Schlosshotel experience. Discover our
modernised ski storage facilities with innovative smart features

and look forward to dry and warm equipment this winter.

Accessing the slopes has never been easier, with not just one

but two ski-in and ski-out lifts - and a new access to the sports

shop from the spa reception.

The ultimate highlight - a project very close to my heart -
awaits you in 2027: the PeaX Adventure Zone for children
and teenagers. This unique world of experience and discovery
has yet to find its equal. The idea for this large-scale project
was inspired by your children. Many of them visited for the
first time when they were babies or toddlers - and they
should continue to feel welcome and entertained as they

grow older.

If you want to keep up, you have to get active and start
creating yourself. Creating and carving out our own path have
always filled me with joy - and continue to do so today. Ten
years ago, | took over the hotel’s ownership from my mother.
Now is the perfect moment to pause and look back - at both
the footsteps my mother has left behind and the footsteps

| am allowed to take together with the amazing SHF Crew.
What a gift to be able to unfold your true character and de-
velop step by step into the person you are meant to be: real

and authentic, open and free.
| am grateful for the depth at which | am allowed to create
and share with you, our esteemed guests. After all, it is your

visit that makes everything better - and even more beautiful.

We look forward to welcoming you and welcoming you back

season after season, year after year.

Simone Domenig and the SHF Crew




SHF WINTER

SHF WINTER

The clearest
kind of joy

Perfectly pure, gleaming with beauty, and wrapped in pristine white, winter
absorbs the colours of the Alpine world - and sparkles and shines like an
immaculate sea of crystals. Winter brings tears to your eyes - as you ski along

fabulous slopes, blink at the bright sun, and simply rejoice.



— SHF recommendation —

for the ultimate spa escape

If you are forever chasing the clearest kind

of calm and relaxation, you might well be

the December type: savour soothing spa
moments between sauna sessions and pool
dips with peaceful views of snowy mountains

producing a dreamy winter scenery.

More about our December highlights
on page 12

SHF WINTER




SHF WINTER

Your month,
your moment

When does your heart beat
the fastest?

SHF WINTER

Imagine carving the first turns

on freshly prepared piste, the soft
winter sun caressing your cheeks.
Or, embarking on an elaborate spa
journey for two, with the spicy
scent of freshly baked Christmas
cookies and hot punch wafting in
your nostrils. At Schlosshotel Fiss,
every winter month has its own
highlights. Which ones are for you?

Take this quiz and find out what makes each month with us
special and when the best time for your very own perfect

Schlosshotel experience would be.

In Serfaus-Fiss-Ladis, winter has it all. The variety of offers en-
sures that happiness takes many different forms - and everyone
can find their very own personal winter highlight. No need to
research for hours and spend even more time driving around.
Once you arrive, everything is within reach and adventure unfurls
on the doorstep of your hotel. Perfectly prepared piste promises
amazing skiing from December through to April, but in between
every month of winter has their very own special treats - whether
you fancy sunny moments, mild temperatures, ideal snow condi-
tions, or entertaining events and festivities, we have you covered.
Explore winter’s variety from Christmas magic to sunny spring

adventures, or vibrant action to romantic reverie.

The quiz

WHEN | IMAGINE MY PERFECT
WINTER GETAWAY, | ...

OA-.. begin dreaming as early as summer.
(O B - ... think of empty slopes and long glides on my skis.
O C - ... envision my family’s happy faces in the snow.

(O D - ... can feel the touch of gentle sun on my skin.

AFTER A LONG DAY OUT
ON THE PISTE, ...

(O B - ... want to feel what my body has achieved.
O D - ... | treat myself to a cool drink in the sun.
(O A - ... winding down with candlelight is just what | need.

(O C- ...l can’t wait for a fun evening with good music.

SPA ESCAPES TO ME ARE ONLY

3
COMPLETE WITH ...
(O C- ... a tranquil evening sipping a glass of fine wine.
(O A - ... quiet moments away from it all, enjoyed only with my love.

O D - ... a pampering that renews my body both inside and out.

(O B - ... a sports massage that has me fully energised.

WHAT MAKES MY WINTER
GETAWAY PERFECT?

4

O D - Relaxing on the sun-drenched terrace amid the snow.

O c- Tobogganing fun - maybe on an illuminated piste at night.
(O B - Exclusive fine dining that actually surprises my palate.

O A - Cinnamon, hot punch, and all things Christmas.

Your results

WHICH LETTER DID YOU CHOOSE THE MOST?

MOSTLY A: MOSTLY B:
DECEMBER JANUARY
ISYOURMONTH IS YOUR MONTH
Page 12 Page 14

-11 -

MOSTLY C: MOSTLY D:
FEBRUARY MARCH
IS YOUR MONTH IS YOUR MONTH
Page 16 Page 18



SHF WINTER

Your December

winter MOMENT

You are unstoppable. As the December type, you slide into your ski
boots long before we've even started prepping the piste. Obviously,
your skis are just as ready as you are. When you close your eyes, you
don't just see, but actually feel what it’s like to carve the first turns of
the season surrounded by pristine Alpine scenery. You can hear the
snow crackle underneath your skis and your body is immediately flood-
ed with elation. And then the day comes: you grab your equipment
from the hotel’s stylish storage facilities and directly get on the piste.
Time to relish this exceptional feeling - being one of the first to glide

down incredible slopes and take in fresh winter air.

Your December

experience MOMENT

Activity and action during the day, rest and relaxation in

the evening - sounds like just about the perfect holiday for
you? Then this is your time. In December, darkness lingers

and makes the evenings more magical and delightful. Soak

up all the Christmas magic without the stresses of everyday
life. Our wonderful Christmas afternoons are the perfect
occasion to delight in mulled wine, fruity punch, sweet roasted
almonds, fragrant chestnuts, and home-made cookies - and, of

course, some romantic idle.

Your December

gourmet MOMENT

Early winter is the ideal time for romantic escapes. Far removed from
the annual hustle and bustle of the Christmas season, you are invited
to let go of it all. The warm waters of the Aqua Monte will make it
easy for you to relax - and a retreat to the Private Spa Suite even
more so: wind down in your private Jacuzzi and steam bath, and savour
connection. Why not treat yourself to one of our bespoke treatments
before indulging in one of our legendary SHF Signature Drinks at the
SHF Bar? This could be the end or the beginning of your gourmet day

- the choice is all yours.

- 13 -




SHF WINTER

Your January

winter MOMENT

January is practically reserved for ski enthusiasts. It’s as if winter has
finally settled in and is in full swing. Book your getaway in January to
experience the height of winter — and bask in its sparkly splendour and
pure powder glory. As a January skier, you will rejoice at the perfect
snow conditions from morning till late afternoon. Once the Christmas
holidays are over, the slopes are empty enough for wide turns, allowing

you to find ultimate piste perfection.

Your January

experience MOMENT

After all the festive indulgences, you long to get your body moving,
maybe even creating a new workout routine. To ensure a successful
reset, we recommend you book a slot for our fitness check-up. The de-
tailed analysis of your physical and mental fitness, including mobility,
balance, body composition, cognitive capability, and training data, will
provide a fabulous foundation for a personalised, Al powered workout
plan. To remain fuelled for all this activity, or simply as a reward, treat
yourself to an unforgettable dinner in the intimate ambience of the
Beef Club restaurant. The generous cuts from the Big Green Egg will

certainly tickle your taste buds - and help you build some muscle.

Your January

gourmet MOMENT

What better way to round out an active day than by immersing
yourself in soothing warmth and peaceful calm? Treat yourself to a
reviving pampering at our stylish spa. Book a sports massage with joint
compresses and your muscles will thank you later. Our experienced spa
therapists apply a relaxing blend of mountain arnica, marmot, and St
John’s wort oil to massage your sore body before wrapping your tired

joints for the ultimate regenerative experience.

- 15 -
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SHF WINTER

Your February
winter MOMENT

Everyone in your family looks forward to holidays in Fiss: we have
everything your heart longs for, regardless of age. You cannot wait

to leap into all the snowy adventures and experience the glistening
wonderland of the Alps in winter together. You adore this season - and
want to show your kids why. In excitement-filled ski classes, your chil-
dren will learn the ropes of skiing the fun way, while you enjoy some

amazing skiing and sun yourself.

Your February
experience MOMENT

Winter holds so much more in store than just skiing. Tobog-
ganing makes for a fun-filled family adventure - especial-
ly when the lifts conveniently transport you up to where

the action begins. Get out more of tobogganing - and
enjoy the run multiple times in a row. Looking for a

special adventure? Check out our night tobogganing

offer: once a week, the Witches” Toboggan Run is
illuminated until late at night. Or, how about visiting the
SHF Bar, which has live music every Monday, Wednesday,
and Friday night.

Your February
gourmet MOMENT

You are a gourmet, always looking for special moments - and special
delights to make the moment perfect. We are certain you will find not
just one such delight but several on our expertly curated wine list. Our
hotel’s sommelier, Peter Jobst, is ready and waiting to advise you on
the ideal pairing or tell you more about our rare bottles collection.
Enjoyment, however, not only awaits you at the table. Our spa offers
many a highlight, an exceptional one being the Turkish hammam ritual.
Embark on a very special feel-good journey, beginning with an invig-
orating scrubdown and dousings of water before nourishing the body

with a foam massage and full-body relaxing massage.

- 17 -




SHF WINTER

Your March
winter MOMENT

Obviously, you love winter, but even more so when winter is greeted
by the first rays of spring sun and the first harbingers of spring sprout
from the barely snow-free earth in the valley. March is your time -
when your heart’s longing for sunny warmth gets answered while you
can still revel in the beauty of snow-drenched landscapes up on the
mountain. Book your getaway, pack your t-shirt, and look forward to

sipping a cool drink in the winter sun during the first days of spring.

Your March
experience MOMENT

After a morning on the piste, you cannot wait to bask in some sun in
the afternoon. At the SHF Bar, we serve a host of exclusive drinks and
cocktails, perfect to keep you company as you soak up spring’s arrival.
It doesn’t just come to wake our surrounding nature from its winter
slumber, but also to renew you. Our longevity offers will assist

you on your way to a more mindful and healthier lifestyle:

ice baths, biohacking, and more boost your immune

system and resilience for whatever is to come.

Your March
gourmet MOMENT

Fancy a spring cleaning for your body? The Alpienne range of detox
treatments is designed to restore lightness and vitality while ridding
your body of any toxins. Unwind with a foot bath, followed by a shoul-
der massage with Alpienne’s signature honey oil. Our skilled therapists
will continue by gently activating your reflex zones for the liver and gall
bladder. A back massage with focus on detoxification ends the treat-
ment while making you feel like it has just begun - this combination

of targeted massage and highly potent, natural ingredients promises

lasting, profound effects for your wellbeing.

-18 - - 19 -



SHF FAM

We finally did it: my husband
and I had dreamed of booking
a holiday with our children
and the grandparents for
years. We know, our three
children will love this time
together as one big family.
What influenced our choice
was the ability to create space
for everyone individually
while enjoying plenty of time

b |

for connection. Schlosshotel
Fiss ticks all our boxes.

For breakfast, we all get together. The finally find the time to talk about today’s

ts are just for yourself. Others unfold their
hen shared. At Schlosshotel Fiss, family hol-

time to book your y? March, the

month in which winter

grandparents are the first at the table.
Coffee is already served by the time my
husband and | arrive with our youngest.
Our oldest - he is twelve years old - has
us waiting, as we're used to. Lukas, his
ten-year-old brother, will make Tom

get a move on. Once they're here, we
cannot wait any longer to fill our plates
with all the goodness the buffet holds:
daily, homemade specialities, milk prod-
ucts from the Gasslbauer farm in Ladis,
fresh jams, fragrant bread, and more.

In the open kitchen, the cooks prepare
omelettes exactly how our children love
them - and how we won't be able to
recreate at home.

After our third walk to the buffet, we

plans. Granddad has a map ready to
show us where he'll walk our baby girl
together with grandma - plenty of
pram-friendly options available. Mean-
while, my husband preps Lukas for the
piste we're about to tackle today. It’s his
first holiday without ski lessons — how
grown up this makes him feel!

And Tom? He wordlessly sips his hot
chocolate, envisioning the obstacles of
the snow park. Cool as he is these days,
he'll surely venture out without his par-
ents. But I'm sure he’s not too cool for a
joint lunch at the Frommes Alp. Nobody
would want to miss this opportunity.

Everything’s settled, we're ready to get
going.

-21 -
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SHF FAMILY
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THE GRANDPARENTS AND EMMA

We all take the Schénjochbahn up to the
middle station - but that's we're we each
go our separate ways. We look forward
to a slow walk. Emma sleeps contently

in her pram, the hat pulled deep into

her face. This is our time: no stress, only
the stillness of this morning and the
mountains, the crisp fresh air bearing the
first traces of spring. It’s true: in March,
the mountains radiate a special calm, and
the sun’s warmer than expected. The path
takes us through a thick forest before
releasing us onto a vast, open winter-

scape - a peaceful idyll only interrupted

by the sighting of three deer, almost as
lost in dreaming as we are. The boys
would have loved this view! They have
rarely seen wild animals in their natural
habitat. We can’t wait to tell them about
it later today. After one and a half hours
of walking, we'll reach the Frommes Alp -
that’s if we want to. We may also just take

our time.

THE PARENTS AND LUKAS

What a feeling! The snow is pure fluffy
powder, the piste empty, the sun gentle
and warm on our skin, and the light - oh

so fabulous! It's better than we imagined.

- 22 -

The Frommesabfahrt will later take us

to our meeting spot, but not just now.

For now, all we want to do is soak up this
amazing experience, gliding down the
fantastic piste with our son. Focused and
proud, he follows his father. | am still
faster than him, but I'm sure my advan-
tage won't last long. | can’t cope with how
fast they grow up. It makes moments like
these even more precious. There are tears
in my eyes, and they’re not just because

of the chilly winter air.

TOM

Honestly, | wasn’t sure at first: a family
holiday with granny and grandpa? Doesn’t
really sound like my thing. After our ride
on the gondola, | quickly wave good-bye.
I’'m meeting some friends | made a few
years ago while | took lessons at the ski
school. The snow park is our territory.

It's got everything we need: kickers, rails,
boxes, tubes, and at the end of the run
the giant BigAirBag awaits. We're eager
to get in as many rounds as possible -

| wish | could spend all day here!

Loancty:
lagether. agoin.

At lunchtime, we allow our paths to cross
again - at the Frommes Alp right on the
slopes. The grandparents have reserved
the perfect table on the generous, sunny
terrace. We've picked up Tom from the
snow park and marvel at the view as we
arrive. The sun is warm enough for us to
ditch our coats and instead put on our
sunglasses. Emma is awake and amused.
Our breakfast was plentiful, but all the
activity made us hungry. They serve
traditional Tyrolean comfort food - just
what we need. The kids order fries and,
with vigour and excitement, everyone
wants to tell us about today’s adventures.
They are louder than necessary, but
nobody minds. Grandma leans back and
watches, quietly smiling to herself - the

scene awakens memories of her own

children.

e
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THE GRANDPARENTS

After lunch, we let the others take off
and make our way back to the hotel. Our
legs have done enough for today. At
Aqua Monte, we let the soothing waters
of the pool wash all the tension away. We
let go and enjoy. We look forward to the
massage we booked - and to reading the
books we brought along. And we remi-
nisce about the time we came here when
our kids were still little. The memories
and stories make us laugh. Life has many
luxuries, and this very moment is one of

them.

SHF FAMILY

THE PARENTS AND CHILDREN

The afternoon is for quality family

time. The hotel equips us with their

own toboggans and the kids love their
cheeky Monti prints! Luckily, they also
have complimentary helmets - we didn’t
even think of bringing helmets for our
toboggan adventure. Words can’t capture
the fun that’s about to follow! Lukas and
mum fool around a little too much, so
they land in the snow after only two turns.
Our stomachs hurt from all the laughter
- already! Tom cheers and races past the
two, gradually catching up to his father
and Emma. Dad has one goal: taking
home the win for himself and Emma, who
yelps with excitement. But what’s this?
Tom shoots ahead just before the finish
line. We can’t wait for the rematch! After
each run, we agree: again! The gondola
whirls us up the mountain in no time, so
we do run after run after run - until our

cheeks glow.
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¥ 3 For dinner, we all get together again - with
N =1 hearts fuller than before and memories
k - that will forever connect us as a family.
- ey We all have stories to tell and, eager
= to share our experiences, all speak at
o once, giggling, laughing, and eventually
yawning. Time for us to take the kids to
i 4 their room, where they’ll dream of today’s

and tomorrow’s adventures. Once they're
asleep, we meet at the SHF Bar. In soft
light and peaceful calm, we treat ourselves

to one last drink. Our eyes wander to the

windows, allowing unobstructed views

of the surrounding slopes, glistening in

moonlight. We talk about all the beautiful

memories we made today - and about

the ones we'll create tomorrow. Because

that was only the beginning of our family

getaway.

L

— Family Happiness —
March is the ideal month for
multi-generational getaways

March perfectly blends amazing skiing with
empty piste, sunny warmth with ideal snow
conditions. The sun is warm enough to enjoy it
in your t-shirt, while the slopes are still gleam-
ing in pure white. Soak up long pauses on the
sunny terrace and some tobogganing fun in
the afternoon. Or, take a slow walk on one
of the many hiking trails, some of which will
take you through dreamy forests and pristine

landscapes.
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SHF NEWS

Starting in the summer of 2027, a
paradise for youth to relax or get
active unfurls along an area of 2,000
square metres. Spectacular in design
and yet harmonically blending into
the mountain scenery, this place is
like nothing your children have seen
before. “Our aim was to create a
dialogue between architecture and the
natural surroundings,” NOA archi-
tect Giulia Prevedello explains. “We
allowed ourselves to become inspired
by the forms and features of the Alps,

especially the irregular and partially

hollow surfaces of ice crevices, gorges,

and canyons. The guests should feel

like they are entering a mountain cave,

honeycombed with crevices and crys-

tals of ice.” All of this is paired with

an exciting interplay between light
and form, nature and architecture:
“There is not a single straight wall,”
discloses Simone Domenig. There
are, however, tall trees, light radiating
from hidden places, and crystal-like
features throughout the room, lending
the adventure zone its peculiar char-
acter. The integrated climbing and
movement course follows an exciting
storyline, and the name “adventure”

is not just for show. For adventures
there are - plenty! The many different
climbing courses, one of which leads
across three stories, awaken children’s
love for movement anew and will have
them exploring for hours. It's hard

to imagine someone could resist the

charm of this magical world of fantasy.

Children and teens know the feeling all too well: too
old for children’s attractions and too young for adult
offers. Schlosshotel Fiss redefines family holidays
for our teens: opening in the summer of 2027, the
PeaX Adventure Zone presents a thrilling realm for

This peak is dedicated
to you: the peak of pure
excitement!

If you aim to create something out-
standing, you require more than a good
idea. You require a well-thought-out
concept: the concept underlying the
PeaX Adventure Zone is in fact extraor-
dinary. “We are building an attraction
for children and teenagers that’s

absolutely unique,” Simone Domenig

adventure zone

declares excitedly. The inspiration for
this large-scale project was derived
from the guests” own children. Many
of them visited Schlosshotel Fiss for
the first time when they were babies
or toddlers and learned skiing in the
Fiss mountains. However, time passes
and children grow - as do their needs
and interests. “We all remember, more
or less clearly, how our own interests
shifted as we grew older: what was cool
one day seemed childish the next,”

Simone Domenig smiles. There are usu-

- 96 =

ally plenty of offers for young children,
but teenagers are often left out — while
they have grown out of some attrac-
tions they are still too young for others.
We aim to close this gap: “We don’t
want the typical teenage room tucked
away in a dark corner of the house; we
want something exceptional, with im-
pressive architecture and a special wow
that’s immediately going to capture our
youth’s imagination and interest.” And

that’s exactly what’s happening here.

teenagers with a plethora of activities.

= 97 =

Pictures: ©Aleksey Mokhov, NOA

That’s what's so special about PeaX:
it's not only well thought through
architecturally, but also regarding the
activities it offers. A wealth of enter-
taining games and events are awaiting
your children, always adapted to their
needs and expectations. “This is going
to be the place where children expe-
rience excitement, learn something
new, in ways that will have them return
again and again - knowing that there’s
always something new to explore and
discover.” The attractions inside per-
fectly compliment the outdoor offers,
including water games, ropes courses,
and slides for creative movement and

activity.

The adventure zone, however, wouldn't
be complete without a dedicated area
for relaxation, for extensive chilling.
There are many areas for free explo-
ration. In addition, the Kids Academy
offers guided entertainment, such as
with baking and cooking classes to

teach your youth interesting skills and

knowledge about nutrition and prepar-
ing food. And our light-flooded artists’
studio has all the materials for your
youngsters to get their creative juices
flowing: an assortment of pens and
colours, art supplies, and materials like

clay, are available at their leisure.

Whatever your child’s favourite thing to do,
PeaX will be their place to go. Not because they
have to, but because they are eager to find out

what else there is to discover.
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Eva Maria Stark

Eva, more than 25 years ago, you
wrote a thesis exploring whether

and why it is necessary to create ski
lessons for children that differ from
those for adults. Inspired by the
results of your thesis, you developed
special children’s ski courses. What'’s
already taken for granted today was a
novelty when you started. What were
your most significant discoveries?
Both children’s physical and mental re-
quirements are fundamentally different
from those of adults. Children have a

different anatomy, and you can again

group children in three different age
groups. Up to the age of 12 years, chil-
dren usually ski with a slight backwards
lean. Their gluteal muscles are typically
more prominent than their leg muscles.
The backwards lean requires a com-
pletely different technique. Children
ski by changing the pressure they apply
to their skis. This also means they don’t
glide just as well as adults, who steer
by shifting the weight from one leg to
the other.

There are also essential differences re-
garding focus and performance ability.

Our teaching and instruction methods

- 395 =

have to be adapted to the learners’
age. Consequently, the children’s ski
curriculum was further split into a kids,
juniors, and teens curriculum. We use
age-appropriate games and fun pro-
grammes for each group so they can

get the most out of their ski lessons.

The last few decades have seen a
decline in children’s interest in sports
and movement. This has been con-
nected to an increase in digital en-
tertainment and an overall change in
leisure behaviour. How do you think
one can counteract this develop-
ment and in how far can ski lessons
reignite our children’s enthusiasm for
movement?

This development is unfortunate. But
we're also starting to see a renewed
interest in nature and particularly snow
sports. By creating fun lessons, training
our ski instructors to serve as exam-
ples, and providing the right highlights
on and off the piste, we can turn skiing
and snowboarding into tools that gen-
erally spark enthusiasm for sports in
our kids, juniors, and teens. Speeding
and gliding down pristine white slopes,

no matter the equipment, is simply fun.

What are the requirements of a ski
instructor for children?

You have to love working with children.

A pronounced ability to empathise

5 QUESTIONS

with children is a prerequisite. Our ski
instructors require a special sensitivity
for finding the right balance between
discipline and fun. Furthermore, we
look for characteristics like readiness to
help, enthusiasm, creativity, diplomacy,

and friendliness in our instructors.

What makes children’s ski lessons at
the Fiss-Ladis ski school stand out?
We provide our instructors with intense
training to prepare them as much

as possible for their tasks, especial-

ly offering creative and fun lessons
always suited to the children’s needs
and abilities. With Berta’s Kinderland,
the Kindervilla, our Fairytale Express,
and the Indian Village we also have an
infrastructure that speaks for itself. A
special highlight for children are our
fun-filled breaks with mascot Berta, the

coolest cow in town.

How can parents best support their
children during the process of learn-
ing skiing?

Parents can begin by slowly preparing
their children at home. Explain to your
children what to expect during the ski
holiday - that they will go skiing with
other children and Berta but that mum
and dad won't be with them.

If your children have no previous
experience and are booked in for a

beginner class, you could also practice

the right leg position together and how
to move their feet. But please do not
teach them positions or movements
you are not 100 percent certain about.
Once ski lessons have begun, patience
is required. It’s best if you watch

your children from a distance. This is
necessary for each group to develop
their own dynamics. And it will make it
easier for the ski instructor to connect
with the children. Do not ski with your
children before and after the lessons
by holding them between your legs or
keeping them on a rope - this is espe-
cially true for beginners between 3 and
6 years of age. Obviously, it's easier
and fun, but it may hold back their
progress and keep them from learning
to ski on their own. It's much better to
motivate your children by taking them
on a joint family run. Be careful not to
choose a slope your child is not ready
for. If you are unsure about your child’s
level, their instructor will gladly make

an appropriate recommendation.
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A village underneath
one roof

The s’Paules & s’Seppls Haus, the Fiss muse-

um of local history, has many stories to tell.

It embodies a time long past, allowing its

visitors to relive history with all their senses.

The first thing you notice when passing
through the imposing round-arched
gate is the drop in temperature. Even
at the height of summer, this endearing
building at the heart of the Fiss historic
centre is surprisingly chilly. But its cold
temperature is not the only thing to
surprise you: this house is a relic, its
architecture unique to this area and the
time it stems from. You will be aston-
ished by the mere sight of its layout.
But don'’t let that distract you from
paying attention to the details. And the

details are countless.

Ulrike Wachter, chair of the club
responsible for the museum, explains
some of the most prominent features:
“The house is very dark. Since local
authorities did not allow for elabo-
rate changes, we could not make any
modifications to the house. But not
installing any additional lighting was
a deliberate choice of ours - it's what
makes history even more palpable.”
The dim light is certainly something
you will have to get used to. But giving
your eyes a break opens the pathway
for other senses to take over. “Many

visitors are taken by surprise by the
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earthy smells prevailing in the house,
even though its last residents left some

40 years ago.”

The last residents were also the name
givers to this exceptional building,
dating back to 1411. The Pale (s'Paules)
and Pregenzer (s'Seppls) families were
the last ones to inhabit the homestead.
In fact, Bernadette Domenig stems
from the Pale family and grew up here.
Despite several extensions made to the
house over the years, its residents lived
in cramped conditions. At one point,
this building was home to 20 people.
The situation was due to the once
common practice of dividing the inher-
itance of property, which meant that
every descendant received a portion
of the house. This is why there are now

also two kitchens in the house.

The idea to turn the old homestead
into a museum was sparked by the

house’s original oven.

The house’s 20 rooms
allow visitors a glimpse
of just how cramped
living conditions were

in the past and how little

privacy was possible -
a way of life we could
hardly imagine today

Ulrike Wachter’s grandmother one

day started using the oven again. Ever

since, Fiss locals have been meet-
ing every Thursday to bake and sell
traditional rustic and braided breads

of the region. Both locals and guests

have come to love the baking days

SFL REGION

and, of course, the bread, which tastes

delicious and special. This newly

founded tradition was expanded and
eventually also inspired the idea for
the museum. A museum the building
became - and much more: “We like
to think of it as a place for encoun-
ters and connection. Some people
even make this place their wedding
venue. The living room has the per-

fect ambience.”

The historical aura of the building
radiates from every nook and cranny,
making for a moving experience.
Experience Fiss local history as you
climb ramps instead of steps. That’s
because the residents once shared en-
tries and living quarters with their farm
animals. And discover a maze made of
rooms with no end or beginning. “It’s
like a whole village underneath one
roof,” Ulrike Wachter aptly describes.
Her advice: pay attention to both the
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floor and the ceiling, with the first be-
ing quite wobbly at times and the latter

being lower than you might be used to.

Many of the countless items on display
can even be touched - a special
highlight, particularly for children. This
museum invites them on a very special
journey of discovery. A journey of
discovery is what everyone experienc-
es upon entry into this wonderfully
historic building - even reqular visitors
like Ulrike Wachter and her husband,
who often comes here early in the
morning to start a fire in the oven. The
fire ignites his fascination for this place
anew every single time - it really is a

different world here.
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Forget time |

Retreat to the hotel’s stylish Fireplace Lounge, where modern
Alpine chic and timeless warmth don’t just co-exist but
complement each other perfectly. Forgetting time has never
been easier - this is your invitation to let go and savour this

very moment. ¢ B
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Discover the most recent addition
to our hotel, drawing its name
from a mesmerising, monumental
fireplace at its centre. Let your-
self be engulfed by its warmth and
comfort when, on cooler days, we
light the fire. Its soothing crackles
and cosy warm light create a won-
derful ambience to delight in the
delicious snacks from our after-
noon buffet, or indulge in a drink
from the bar. Sink into luxurious
chairs, take the time for a good
conversation, or simply cherish
timeless calm.

SHF LIVING

Bound by tradition? Not necessarily. We cherish our past cus-
toms and create space for them to develop - to grow with time
without ever losing their essence. Tradition does not need to
conflict with our future but may complete it, unfurling its true
meaning, quietly and peacefully, in delightful harmony with
the present. “What | look for in design is continuity,” explains
Simone Domenig, “a common thread that connects and unites

while still allowing us to breathe freely.”

Simone Domenig pondered over the new face of the Fireplace
Lounge for many hours. Together with interior designers, she
mused about colour scheme and material selection, and went
hunting for the right furnishings. They were scrutinised and
assessed in detail - not only regarding their appearance and
style. “It does not suffice for a chair to look nice. It has to be a

joy to sit down in it - | think that’s important.”

m
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Over the ten years of owning Schlosshotel Fiss,

Simone Domenig has gradually introduced changes
that lend this place new character - both respecting
its look and feel. But instead of having opted for loud
trends, she has been continuously threading the piec-
es together for a harmonious whole. “When you enter
a room, you won't find catching details, but instead

will be captured by the overall feel of it.”

What fits and what does not is decided based on her
gut instincts. Simone Domenig does not let herself
get carried away by short-lived trends or temporary
fashion. She strives to remain authentic and true to
the philosophy underlying the hotel and its people.
And this is also what you will notice when you enter
the engulfing warmth and ambience of the Fireplace
Lounge: “The furniture calms your eyes. Accents
arise from the minutiae, including cushions and décor
elements, always chosen to blend into the overall
picture — because this is when harmony arises and
design makes sense.” After all, beyond their mere
function, the hotel’s rooms are meant to make our
guests feel welcome. Discover harmonious living and

feel inspired to simply be, stay, and forget time.
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Room for
enjoyment
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The common thread of design:
Appreciating the natural.
Honouring the genuine.
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Step into new
Alpine comfort at

SHF LIVING

our restaurant

The modern lightness
typical of the SHF
interior also sets the
tone at our “Alpine
Stube”.

Natural materials
flow with elegant
architecture, allowing
space for them to
unfold their worth.
Dine and enjoy in

an ambience where
every detail contrib-
utes to pure delight.

Every room has a mood - and influ-
ences our own. Setting foot into a new
space, we immediately recognise its
atmosphere. It is composed of many
different pieces, all working together to
create a whole: size, lighting, division,
materials, furnishings, each of them
contribute to how we feel in a room.
This is also why Simone Domenig and
interior architect Cathrin Hoch, who
already left her mark at the hotel’s
remarkable Beef Club and Fireplace
Lounge, left nothing to chance when
designing this welcome addition. The
hotel’s common thread, combining

a sense for modern elegance and
down-to-earth Alpine charm, is both
visible and palpable - as are the hotel’s
appreciation for its natural environment

and tribute to genuine design.
The vision for this restaurant was to

create a dining place that feels just as

cosy and welcoming as a typical Alpine
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living room - elevated by the hotel’s

own exclusive and luxurious yet light
character. Obviously, local wood had
to be given a leading role. It lends the
restaurant its fresh, natural look, softly
framing the dining area from floor to
ceiling. The wood allows the room to
breathe while letting you dine in supe-
rior comfort. Precious fabrics continue
weaving the hotel’s design. The colours
have been selected with a sense for
atmosphere: the beige, brown, and
terracotta hues speak to the natural
character of the wood and emphasise
it without creating distracting friction.
Again, everything follows the harmony
of the house - this all-encompassing
continuity. Even the lighting creates
highlights only to draw attention to
what matters here, and that’s your
enjoyment. Book your exclusive table,
step in, let yourself be seated, and
open your senses for a culinary journey

once again.
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for your gourmet
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pus, deer sirloin with traé

dumplings, our home-made French
dressing, and more. EXpect creative
Tyrolean cuisine and delight in
mouth-watering highlights that will
make you want to visit again each year.”

At Schlosshotel Fiss, the culi-
nary experience is a treat for the
eye as much as for the palate.
Surrender your senses to
exceptional delight and relish
bite for bite, each one a new
gourmet discovery. Our cuisine
is diverse and rich in taste -
ready to surprise your taste
buds from morning till evening
with our SHF luxury board.

“Only the best is good enough,” kitchen manager
Michael Angerer and chef de cuisine Tomas Remes
explain the gist of the Schlosshotel’s cooking philos-
ophy. With every dish served, the SHF Kitchen Crew
prove that this philosophy is not just theory, but prac-
ticed by each and every member. They each share a
passion for quality, curiosity for culinary discovery,
and uncompromising commitment to making the SHF
gourmet experience nothing short of exceptional.
With the SHF luxury board, guests are invited to
delight from breakfast to dinner. A beautiful variety
of local produce and select ingredients from across
the globe ensure an experience out of the ordinary

- even for connoisseurs. The finest ingredients form
the basis for both creatively interpreted traditional
recipes and gourmet dining highlights. It is not just
the palate our cooks aim to surprise, but all your
senses. “We aim to bring natural delight to our
guests’ plates,” Michael explains. “Our own natural

surroundings provide daily inspiration.”

Get a taste of our cooks’ new discoveries and a
glimpse into their limitless creativity and skill as they
pour everything into your gourmet moment. After all,
real gourmet delight is not created on the stove but
begins much earlier: with the cooks’ passion, joy of
discovery, and quality consciousness. And it unfurls

with your own curiosity.

SHF DELIGHT

J.|1:l' '..

=L
.

- 45 -

L
o




The SHF
anniversary wine

SHF WINE CULTURE
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Living wine culture

White wine and fish, red wine and red
meat - some unwritten rules of wine
delight subsist. However, the hotel’s
sommelier Peter Jobst knows there is
more to the perfect wine experience:
‘A wine does not always just need to
pair well with a dish. Above all, it must
be a match for our guest and meet
their taste.” And that’s also what makes
the art of a sommelier: a good somme-
lier is more than an expert in wine; he
is a connoisseur of human nature. The
latter expertise is by far more difficult
to acquire than wine knowledge. It’s an
expertise that can only grow and ma-
ture with time. It requires experience,
curiosity, and enthusiasm - and Peter
combines all of them. For eight years,
he has curated the SHF wine portfolio
- and our guests’ wine experience. He
loves his job for allowing him to share
his passion: “| enjoy the freedom to live
and share my enthusiasm for wine and

wine culture.”

SHF WINE CULTURE

This autumn, the SHF wine culture is
enriched by a very special new addition
to celebrate 35 years of SHF. In 1991,
Bernadette Domenig bought the hotel,
once a hunting lodge and guesthouse
built in 1940. The anniversary wine
should not only taste good, but be a
reflection of what distinguishes
Schlosshotel Fiss: lived values, true
quality - and a harmonious whole.
One type of grape quickly captured
our attention: “Austria is home to a
remarkable variety of grapes. The
most significant white one, however, is
the Green Veltliner, which | have had
my eye on for a long time,” reveals
the sommelier. The anniversary wine
was the perfect opportunity to finally
bring a very special Green Veltliner

to the hotel. “After extensive testing
and tasting, we have finally found the
one: the single-vineyard wines from
Schloss Gobelsburg in the Lower

Austrian Kamptal are among the best
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Green Veltliner wines in all of Austria.”
And that’s exactly what Schlosshotel
Fiss embodies: a gourmet experience
to surprise us and elevate the present
moment - and continues to impress us

long after we have emptied the glasses.

Our hand-selected
wine list reflects
ample expertise — and
pure passion. This also
holds true for our very
own anniversary wine,
specifically created to
commemorate in style
the hotel’s 35-year
existence.



The SHF Crew Members value their

freedom to actively engage in creating

the Schlosshotel experience. Everyone
has their own expertise - and they are
allowed and encouraged to contribute
it. And at the same time, it is critical
that everything and everyone work
together. Precision is essential. If, for
example, our chefs are devising a new
fish dish, they hand things over to Eric
Lenke, whose job as food and beverage
manager it is to make it possible: he
will embark on a search for the right
suppliers of the required ingredients.
“We are very discerning and thorough-
ly test any products before we bring
them to the hotel. We have suppliers
provide us with samples,” explains Eric.
Obviously, the products’ quality is top
priority. Furthermore, availability influ-
ences the decision. Once the supplier
is determined, we decide on the quan-
tity and timing of delivery. Storage ca-
pacity has to be checked regularly. “To

The logistics
behind your
gourmet
experience

At Schlosshotel Fiss, quality and freshness are
the star ingredients featured on every plate. And

behind them lie finely attuned logistics. Food

and beverage manager Eric Lenke and storeman

Magnus Thurnes describe the numerous activities

that take place behind the scenes of your gourmet

experience.

ensure everything is perfectly timed for
our kitchen crew, we create a weekly
schedule of the best time for each
ingredient to be delivered. Vegetables
are delivered six times a week, meat
arrives fresh four times a week. Other
products are coordinated accordingly
so that not everything arrives at the

same time.”

Magnus Thurnes, our warehouse
operator, takes the deliveries: up to

15 containers of fresh food arrive each
day, usually early in the morning. “On
the one hand, | counter-check whether
everything we ordered arrived. On the
other, | am responsible for checking
labels, packaging, and the products’
temperature, which is critically im-
portant especially for fish and meat,”
Magnus describes his tasks. They also
include overseeing the cold storage
and continuously checking whether all

storage rules are adhered to. Magnus
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has an eye on every product and takes
stock daily, knowing exactly what is
stored and where it is stored. He is me-
ticulous about hygiene and cleanliness
and about implementing a simple but
essential rule: “First in, first out: what
is stored first has to leave first. This is
how we avoid waste, although waste
isn't really an issue: almost everything

is cooked the same day it is delivered.”

The work done by Eric, Magnus, and
their colleagues is indispensable not
only for our kitchen crew and the hotel,
but above all for your gourmet experi-
ence. Behind each delicious bite, there
are people who know - and love - what
they do. Nothing is left to chance and
the result on your plate shows that
freedom to create and precision do
not need to exclude each other. At
Schlosshotel Fiss, they are the ingredi-

ents of our recipe for success.

SHF CREW

The gourmet
supply chain:

from searching for a product
to cooking and serving it

#1

NEW PREMIUM PRODUCT REQUESTED:

Food and beverage manager Eric Lenke searches for

and finds the right supplier.

#2

SUPPLIER FOUND:

Product samples are requested and thoroughly
tested at the SHF kitchen.

#H53

PERFECT PRODUCT FOUND:

Now it’s time to coordinate and determine delivery

intervals and times.

#4

PRODUCT DELIVERED:

Storeman Magnus Thurnes double-checks all deliveries.

#5

STORAGE ARRANGED:

Magnus takes stock daily and has an overview of every

single product stored and used at the hotel.

#6

PRODUCTS COOKED AND SERVED:

Soon, the products will leave storage and be cooked to

perfection before they entice our guests at the table.

ON THE SUBJECT
OF USING AND
PROCESSING
INGREDIENTS WISELY

If a product is in season and unfolds its full flavour,
we like to purchase more of it. Our chefs will preserve
and process fresh ingredients to make them last
longer. With skill and the right timing, they can thus
guarantee exceptional quality and flavour experiences

year-round.







